July 2010 Promotion for New Advantage Protection Service Plan Customers

Thank you for your interest in Yankee Gas’ Advantage Protection Service Plan. We are
happy to answer any questions you may have about our coverage. Please call us at
800-266-9900 and say “service contract’ when prompted.

The July promotion consists of two parts: a $25 customer refund and a $25 donation to
the Connecticut Veterans Home and Hospital in Rocky Hill. Yankee Gas is proud to
honor our veterans through this program.

$25 Customer Refund

Customers signing up for an Advantage Protection Service Plan between July 1 and July
30, 2010 will receive a $25 refund. The refund applies only to customers who do not
currently have a service plan set up on their account. This promotion does not apply to
existing or renewing customers and does not apply to customers making a change to
their plan coverage. In order to receive the refund, customers must sign up for the
annual billing option and pay the bill in full within 30 days of the billing date.

The refund will be in the form of a check, payable to the name on the customer’s
account. Checks will be mailed to customers no later than October 15, 2010.

$25 Donation to Connecticut Veterans’ Home and Hospital, Rocky Hill

Also, for each new service plan initiated in the month of July and paid within 30 days of
billing, Yankee Gas will make a $25 donation to the Connecticut Veterans’ Home and
Hospital.

The health care facility at the Connecticut Veterans’ Home provides long term care to
veterans with chronic and disabling medical conditions who require skilled nursing care
or require 24-hour assistance or supervision with activities of daily living. The program
also provides Hospice care, Palliative care and Respite care.

The donation will be presented no later than October 15, 2010 and details will be posted
on Yankeegas.com.

Charitable funds to the Connecticut Veterans Home will be used to support the unfunded
needs, recreational activities and special occasion programs for the 125 veteran patients
in the long term care facility at Rocky Hill.

Any additional funds will be designated for the “Temporary Emergency Assistance Fund
for Returning Veterans.”

Do you have questions or comments about this promotion?
Call Jeanne Maitland, Yankee Gas Program Manager, at 860-665-5570.




